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Newuser-SFDC
Author: Irene Cho

Mewuser-.| | This plugin can create a new user account in salesforce.

Primary Features
You can create a new user account and assign a license

Prerequisite

Salesforce development account (Refer the simple-SFDC wiki page to set the

salesforce account
: https://wiki.argos-labs.com/display/RPARELNOTE/Simple+SFDC)
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1. Check SFDC User Account

® Login into Salesforce Development Account and go to My Developer Account.
(https://developer.salesforce.com)
® Navigate to Setup.

Need help?

Technical contact to tech@argos-labs.
com

May you search all operations,

® Actions

® Verifications
® System Calls
® Interactives
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JUPTEes On this page you can create, view, and manage users
v Users
" in addition, download SalesforceA to view and edit user details, reset passwords, and perform other administrative tasks from your mobile device H 2
eermisson Set Groups o e veneneeduseeEE " e Vneee You can check all users in this page.
View: [AllUsers V| Edt|Create NewView
Permission Sets Alslcip FlGln NjolPlQ|R T VIWIX|Y|Z|Other AN
Profes New Usr | RestPasswort) | [ Ada ot uses ‘l
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Queues Edit Chatter Expert Chatter v Chatter Free User
Roles Edit cho irene icho irene@argos-labs com 5/5/2020, 12:09 PM v System Administrator
. Edit User Integration integ integration@00d5w000002fgoteas com v/ Analytics Cloud Integration User
User Management Settings
e iR Edit rene integ jamin@gmail com Standard User
-"_ng; ______________ 1 Edt jamini integ izmin1@gmail com Standard User
> Data \ Edt 323333 integ 233323@s3les com Standard User y
2. Newuser-SFDC plugin operations
Operations Required parameters Features
Create Salesforce credentials, Newusername, lastname, email, alias, timezone, localkey, encoding, Create a new user
profileid account.
OR
Jsonfile
Select Salesforce credentials Give profile Id
Profileld information.

(username,pwd, security token)

3. Newuser-SFDC plugin parameters

Parameters Example

New username john@sales.com (*email format)

Lastname Smith

Email john@sales.com

Alias Smith (*str)

Profileld 00e5w000002BaFVAA2
(*recommend standard user)

LocaleSidKey en_US (default)

LanguagelLocaleKey ' en_US (default)

EmailEncodingKey UTF-8

TimeZoneSidKey America/Los_Angeles

Note

Must be unique name.

Short name to identify the user.

15 characters ID from the URL of the profile in the UI.

Locale
Language
Encoding

Particular business hours entry to a time zone.


mailto:john@sales.com
mailto:john@sales.com

IsActive False(default) Assign a license to the new user.

4. Example of Json format

Example of a json file

J sample_json - Notepad

KF"e = Torrm T T You can use json file which
"username":"samplel2345@sales.com”, includes the data for
"Lastname":"sample", . .
"email”:"sample@gmail.com”, creating a new user instead
"Alias”: “integ”, of inputting the parameters
"TimeZoneSidKey":"Pacific/Kiritimati”, . L.

"LocaleSidKey":"en_US", lndIV|duaIIy

"EmailEncodingKey": "UTF-8",
"LanguagelocaleKey": "en_US",
"Profileld": "00e5w000002BaFVAAR"

5. Common errors in this plugin

*Common Errors in SFDC Plugin.

1.‘License_Limit_Exceeded’ : It occurs when the number of licenses is exceeded.

0 Solution : Salesforce does not allow to delete the user account completely to you should deactivate the activated user account.

SETUP
Users

In"adaition, downioad SalesiorceA to view and edit user

Chatter Expert

View: [AllUsers V| Edit|Creste New View
User Detail

Click the ‘Edit’ which you want to

deactivate in Users Setup page. Action Full Name Alias
! Edit Chatter Expert Chatter
Edit cho._irene icho
Edit User Integration integ
Edit lrene integ
Edit jamin1 integ
2. Duplicate

@ solution : The new username has to be unique.



6. Example of the plugin in STU

Plugin v (P)Newuser-SF... v
Operation name  Operation 1
Plugin version  2521,1200

Select Items .
] Propertes Choose Operations
’ Operations Create v )
Salesforce username, password Usemame M irenegargos labs.com
and security token. 7 \ Password esecccsee
’ Securitytoken @@ e000000(
¥ Advanced

M Newusername  james
Lastname smith

Email james@salesforce.com

e n Required parameters
Profileld 0065W000002BaFVAAD for ‘Create’ operation.

Languagelocal... en_us
EmailEncoding... |yTF-8 v
TimeZoneSidKey |America/Los_ Angeles v

M

M

M

M

M LocaleSidKey en_US
M

9]

M

M IsActive [m]

O

Return value

Result tune Strina A2
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